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SOLUTIONS BY HEALTHCARE FOR HEALTHCARE 

The Yale New Haven Health System Center 
for Healthcare Solutions (YNHHS-CHS) 
has leveraged its clinical and operational 
understanding of healthcare delivery and its 
national network of partners and subject matter 
experts to disseminate programs and services in 
47 states and territories across the country and 
internationally.  

YNHHS-CHS has developed and adapted 
healthcare-focused best practices and evidence-
based programs to address current healthcare 
challenges and national healthcare priorities. 
These challenges and priorities include meeting 
the requirements of The Joint Commission’s 
National Patient Safety Goals to improve 
healthcare quality and minimize “never events” 
identified by the Centers for Medicare and 
Medicaid Services. YNHHS-CHS programs 
include education and training as well as 
assessments, drills and exercises, planning and 
program  implementation and evaluation.

INFECTIOUS DISEASES COURSES
� Tuberculosis (TB) Training 
  Program (ID 202)
� Bloodborne Pathogens Training 
  Program (ID 203)

PATIENT SAFETY COURSES
� Prevention of Healthcare 
  Associated Infections (PS 101)
� Preventing the Transmission of 
  Multidrug-Resistant Organisms 
  (PS 201)
� Preventing Surgical Site Infections 
  (PS 203)
� Preventing Central Line-Associated 
  Bloodstream Infections (PS 204)
� Its In Our Hands - Hand Hygiene 
  Online Video (PS DVD) 

BIOTERRORISM COURSES
� Bioterrorism Preparedness for 
  Clinicians (EM 201)
� Healthcare Worker Response to a 
  Pandemic Influenza (EM 180)

ADDITIONAL OFFERINGS
� It's In Our Hands - Hand Hygiene DVD
� Infection Prevention & Control 
  Manual
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